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User-Agreement for Virtual Care PDSA Tablets
Acceptable Use
As a participant in the Waterloo Wellington Nurse Led Outreach Team (NLOT) and Behavioural Supports (BSO) Virtual Care Plan-Do-Study-Act (PDSA), which runs June 1st to August 31st 2020 (dates may vary based on date of implementation), this home agrees to use the tablet provided for the duration of the PDSA for virtual care only, and to use the tablet for all virtual care calls (i.e., reframing from the use of zoom, facetime, teams, and similar platforms). If the tablets are used for purposes other than virtual care, such as downloading games, social media, or similar apps, St. Joseph’s Health Centre, Guelph/ Waterloo Wellington NLOT / BSO programs not be held responsible for any unforeseen consequences such as cost, virus or system failure. 

Damage or Theft
If the tablet is broken, damaged or stolen, the NLOT/BSO/St. Joseph’s Health Centre is not responsible for its replacement or funding repairs. To be clear, the NLOT/BSO/St. Josephs’ Health Centre indemnify their staff such that no compensation will be sought from the NLOT/BSO/St. Joseph’s Health Centre for the value of the tablet. In case of damage or theft, the home agrees to replace the tablet to maintain their commitments associated with the Virtual Care PDSA (i.e., conducting virtual care visits). These tablets are not robust, especially in a clinical setting. To reduce the risk of damage, the NLOT/BSO recommends purchasing a durable case for the tablet like:
https://www.amazon.ca/Spigen-Tough-Armor-Designed-Generation/dp/B07ZTTB4X5/ref=sr_1_6?crid=1LSITMA90VBET&dchild=1&keywords=apple+ipad+7th+generation+case+10.2+spigen&qid=1592612338&sprefix=spigen+apple+iPad+%2Caps%2C176&sr=8-6
and a screen protector like:
https://www.amazon.ca/Spigen-Tempered-Protector-Designed-Case-Friendly/dp/B07YKQVWBY/ref=sr_1_3?dchild=1&keywords=apple+ipad+7th+generation+10.2+spigen+screen+protector&qid=1592612512&s=electronics&sr=1-3
Privacy, Security and Confidentiality
Responsible use of the tablet is required of every home participating in the Virtual Care PDSA, which includes maintaining privacy and security principles, including but not limited to the following:
· Keep the tablet in a secure location when not in use (e.g., in a locked room or cabinet). 
· Do not take the tablet offsite during the Virtual Care PDSA. 
· Use strong passwords when logging on to the tablet
· Avoid using the tablet in locations where the tablet screen can be viewed by others. Directional screen protectors mitigate this risk.
· Preserve resident confidentiality by conducting virtual care visits in private locations

Cleaning Protocol for Virtual Care Devices
To reduce the risk of fomite transmission, this home agrees to implement a cleaning protocol for virtual care devices, such as the one outlined below.
1. Protect the tablet from contamination whenever possible by:
· keeping the device placed on a clean surface at all times
· avoiding use of the device in areas that have a high-risk of contamination
2. Keep the device away from spills, splashes, sprays and other sources of water or moisture.
3. Wash your hands before touching the device using soap and water or an alcohol-based hand santizer with 70% or greater alcohol content.
4. Clean all touch surfaces of the tablet after every use following these steps:
· Turn the device off, ensuring the device is not “asleep” or charging
· Use an alcohol swab with 50% alcohol content or greater. 
· Avoid saturating the device with liquid by cleaning the device upside down.
· Wipe all sides of the device and wait for the alcohol to evaporate before turning the device back on. 

Recommended Set Up
To optimize your home’s use of virtual care, we recommend taking the following steps:
· Copy and paste the following link to virtual care resources provided by Ontario Health OTN: https://otn.ca/covid-19/ 
· If your home uses PCC, copy and paste the following link to PCC’s LTC VirtualCare website: https://virtualcare.thinkresearch.com/login?system=pcc 
· If your home uses MED e-care, please contact Think Research for the link to MED e-care’s LTC VirtualCare website: https://virtualcare.thinkresearch.com/login?system=med-e-care
· Copy and paste a link to your ED visits reporting template, so staff can see how use of virtual care reduces the use of ED visits over time.

User-Acceptance Sign-off
By signing this user-agreement below, this home agrees to the requirements described above. 
	LTCH / RH name and address 
	Tablet serial No.
	Name of team member signing
	Title of team member signing
	Signature
	Date
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