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Quarterly Focuses
Did you know we dedicate each month to a focus for staff – providing them with education and information?

OCTOBER – INFECTION CONTROL & ENVIRONMENTAL SERVICES
We provide our staff with numerous infection prevention and control education modules
annually. We also have an infection prevention and control practitioner who provides support to
our LTC staff on issues related to infection control. In addition, we have several policies and
procedures to guide staff on infection control related issues.
Environmental Services at SJHCG include housekeeping, laundry and maintenance services. The
hardworking staff in these departments are focused on ensuring your loved ones receive the
best care in an environment that is clean, safe and well maintained.

NOVEMBER – CONTINENCE
Did you know? In LTC, we have a continence program led by a Registered Nurse who provides
support to all LTC staff on issues related to continence. This includes continence assessments
and Tena product assessment. In November 2018, representatives from Tena were on site at St.
Joseph’s to provide further training for our staff and to answer any questions and provide extra
support to staff.
DECEMBER – MEDICATION, ANAPHYLAXIS & GLUCOMETER
MEDICATION
All Registered Staff (Registered
Nurses and Registered Practical
Nurses) receive education on
proper medication handling and
administration and can refer to
several policies and procedures
that help to ensure the proper
handling and administration of
all medications. All medications
including non-prescription/“overthe-counter” medications, such
as cough medicine or
Acetaminophen, must be
dispensed by the SJHCG
contracted pharmacy and must
be ordered and managed by the
Physician or Nurse Practitioner.
This is a requirement of the LTC
legislation.

ANAPHYLAXIS
GLUCOMETER
A Glucometer is a meter that
is used to measure the
concentration of glucose
(sugar) in the blood, many of
our residents with diabetes
have their glucose levels
monitored using a glucometer.
In December, further training
on how to calibrate and
properly use the glucometer
was provided to our Registered
Staff.

A medical directive is a medical
order for which the physician
has ultimate responsibility. A
medical directive can be
implemented for a range of
clients when specific
circumstances exist. A medical
directive is always written, and
relies on the knowledge and
judgement of the health care
practitioner for
implementation. A medical
directive provides direction as
to “when” to “initiate” and/or
perform a procedure.
At SJHCG we have a medical
directive in the event a client is
having an anaphylactic reaction.

FEBRUARY IS HEALTHY HEART MONTH
Heart disease is the second leading cause of death in Canada, and the leading cause of death among
Canadian women.
Here are some suggestions to help you lower your chances of developing heart disease.
5 Tips for Healthy Living
1. Move your body: Physical activity lowers your chances of developing heart disease and other
conditions. Aim for 30 minutes a day. Walking is an excellent place to start.
2. Reduce stress: Exercise, meditation and unplugging from technology are just some of the ways
you can reduce stress in your life.
3. Cook meals at home: Take out may be convenient, but these meals are overloaded with sodium
and fats. Cooking at home is the easiest way to ensure you are putting healthy fuel in your body.
Add lots of heart-healthy, leafy greens, omega-3s and healthy nuts such as almonds and walnuts.
4. Get enough sleep: Your body needs time to rest, restore and rejuvenate. Not getting enough
sleep puts you at higher risk of developing cardiovascular disease, the World Health Organization
reports.
5. Be proactive: Prevention is your best defense against heart disease. Talk to your doctor about
your concerns and do not ignore warning signs or gut feelings that something might be wrong.
A healthy heart is a happy heart. Why not embrace a healthier lifestyle this month,
and every month. Your heart–and your health–will thank you for it.

Celebrating our Veterans
We celebrated our veterans in November
2018.
A Veteran’s lunch was hosted to honour the
residents who are veterans.
A Remembrance Day service was hosted for all
residents and guests to attend.
One of our residents, Art Cassel, is veteran of
World War 2. Like many local veterans, Art’s
family had a banner hung in his honour
displayed for all to see.
Art’s family shared this photo of Art’s banner on
Facebook!

WINTER SAFETY
WALK SAFE THIS WINTER
Keep yourself safe this winter when traveling into St. Joseph’s Health Centre, use the following
tips to walk safely to visit your loved ones:







Keep your hands empty and out of your pockets. In the event you do slip and fall, you
will want to make sure your hands are empty so that you can use them to brace yourself.
Test the ground in front of you before you walk on it. Slippery ground does not always
appear slippery which makes it important to test the ground in front of you before putting
your full weight on it.
Use 3 points of contact when exiting your vehicle. When exiting your vehicle, face the
vehicle and always keep 3 points of contact with the vehicle – either one hand and two
feet, or two hands and one foot. Use the vehicle for support; brace yourself with the
vehicle door and seat back before standing.
Ensure you adjust your walking style based on the ground you are walking on. Look ahead
where you’re going and anticipate obstacles like uneven ground and ice or puddles. Walk
slowly and in small shuffling steps to prevent slipping. If possible, walk along the grassy
edges for maximum traction if the walkway is covered in ice.

Wet floors are a cause of slips and falls and we want to keep our residents, visitors and staff
safe. Please be sure to “stomp your feet” before walking through the building.
Are you finding the ground still a little slippery? Staff do their best to keep out walkways clear
of snow and ice regularly throughout the day. If you see an area that needs attention, please
stop by switchboard and let them know.

2018 - LTC Waitlist/Admissions/Discharges












We reviewed roughly 580 client files in 2018 to be added to our waitlist to for acceptance
into LTC.
Roughly 36 of those were crisis files.
We reviewed 111 files a second time for bed offers. Of those 111 files, 35 declined the
bed and 15 were bypassed for inappropriate bed placement.
Reasons for decline were individuals not ready for LTC or they had accepted a bed offer
somewhere else and didn’t want to move again. Reasons for bypassing individuals were
mainly increased behaviours or request for further information before making an
admission decision.
We admitted 91 residents into LTC in 2018.
36 of those admissions were crisis placements.
Each file takes roughly 30 minutes to review (17,400 min or 290 hours), looking at
information about behaviours, mobility, continence, dietary, skin integrity, and diagnosis.
We completed 39 internal transfers.
We had 5 discharges to other facilities in Guelph.
We had 79 deaths in LTC in 2018.

Preferred External Care Providers

INFORMATION ABOUT
EXTERNAL CARE PROVIDERS



Just a reminder to everyone that we do
offer the following unfunded services right
here in our home:
 Dentistry
 Foot care
 Optometry
 Massage Therapy
 Orthotic services
There is also an on site hair stylist who
would be happy to wash, cut and style your
loved ones hair.
To sign up for any of these services, please
speak with staff on the unit.

Foot Care
Foot Care service provided onsite.
Clean, clip and file nails.
Complete an assessment and screening for
current and potential foot, skin, and circulatory
issues.
1-855-275-3549
















Optometry and Massage Therapy
Registered massage therapist will come and
provide service onsite.
Optometry service completed onsite. Complete
routine examinations, glaucoma testing, full
assortment of optical and eyewear needs, lens
replacements and adjustments to eyeglasses.
 1-905-326-9900 or 1-800-556-1762
Dentistry
Full service dentistry and dentures on site.
Organized clinics and convenient bedside
care.
Within 24-hour emergency response if
required.
1-877-964-0465 or 1-416-964-0465
Orthotic Services
Provides assessment, dispensing, and follow
up for all orthotic treatments onsite.
1-866-829-2969

Laundry
It always feels so nice to pull on a nice new outfit! With the holidays just behind us, we are sure
many residents were gifted with some lovely new items of clothing. To ensure that these articles
of clothing remain with your loved one, please ensure that any new clothing items are brought to
the nurses station to be sent to the laundry department for labelling. This is essential as our
laundry staff use the labels to keep each resident’s clothing separate from others.
Imagine trying to wash, dry, fold and sort laundry for almost 240 residents!
The hard working staff in laundry do their very best to return all items to our residents, mistakes
can happen and items can be lost or misplaced. If you notice an items of your loved ones is
missing, please let staff know right away so that we may investigate the situation and try to
locate the missing item(s).
While we will do everything we can to locate the missing items, it is the policy of St. Joseph’s
Health Centre Guelph that we do not reimburse for these items.

Cold and Flu Season
Cold and Flu
Cold and flu season is upon us again!
During the coming months, please ensure that you consider how you are feeling prior to visiting
your loved one. If you have a runny nose, cough or fever, consider whether it is a good idea to
visit with your loved one. The Health Centre is home to many individuals with compromised
immune systems who are more susceptible to illness.
For the health and well-being of all of our residents, please do not visit if you are unwell.

Please ensure you are using hand sanitizer stations when entering and
exiting rooms, units and facility at St. Joseph’s Health Centre Guelph.
Good hand hygiene helps to reduce the risk and spread of illness.

2017-2018 QUALITY IMPROVEMENT PLAN (QIP) RESULTS
IMPROVE OVERALL QUALITY OF CARE
To date:


We have educated and trained all staff
on the use of lifts, slings and transfer
devices
Reviewed, recreated and applied
resident profiling and bedside logos



REDUCE WORSENING MOOD SCORE IN
NORTH BUILDING


Our planned improvement initiative
included reducing worsening mood for
residents on 2North, 3North and 4North.



We tracked the percent of resident that
scored 3 or more on the depression
rating scale (DRS). The percent of
residents with a DRS of 3 or more
decreased from 31% in 2017/2018 to 10%
in 2018/2019

Next steps include:


Reviewing, recreating and applying a
bath schedule and routine

INCREASE REPORTED INCIDENCE OF WORKPLACE VIOLENCE
As an organization we have




Developed a policy on workplace violence
Created a reporting system to report and track incidents of workplace violence
Provided education to all LTC, nursing, therapy and clerical staff on violence in the workplace
and how to report

Did You Know?
At SJHCG, pets are considered part of the family and are welcome to visit their loved ones.
Pets must be registered at the Information Desk in the main lobby. We ask visitors bringing pets
onsite to please adhere to the following regulations:








Make sure your pet is clean, healthy, and spayed/neutered.
Make sure your pet’s vaccinations are up-to-date.
Keep your pet on a leash.
Visiting pets cannot enter dining rooms or other food service areas, medication rooms, or
physiotherapy and occupational therapy treatment areas.
Please clean up after your pet and notify housekeeping if a more thorough cleaning is
needed.
Be respectful of those clients, staff, physicians, volunteers, and visitors who have an
allergy or phobia, or prefer not to be greeted by your pet.
We recommend hand washing after contact with pets.

Generations Sing – Intergenerational Glee Club
Be part of our NEW Generations Sing group, starting February 2019! Tuesday Afternoons at 3:30 pm
Facilitated by a certified music therapist, Generations Sing will bring together long term care residents
and high school students through a shared love of music.
We are seeking high school students with previous choir experience, whom would like to gain an
enhanced understanding and appreciation of an older generation. Volunteers will also gain exposure to
the healthcare environment.
On a typical shift, volunteers will assist residents to the program space, pushing wheelchairs or
walking alongside residents in our hallways. During the program, volunteers will engage with the
residents through conversation and song creating a positive and supportive environment for all.
We would be pleased to hear from you to discuss your interests and the many unique and diverse
volunteer opportunities available. Please contact our Volunteer Services Department at 519.824.6000
ext. 4426 or email volunteering@sjhcg.ca. We look forward to having you join our team.

Long Term Care Communication Boards
If you have not seen them yet, the Long Term Care Communication Boards have been installed!
Please check them out when you come for a visit. All communication regarding Long Term Care
will be included on these board. This includes event calendars, minutes from Resident’s and
Family Council, seasonal menus and a suggestion box. If you have any comments or suggestions,
please fill out a suggestion form and place it in the suggestion box. The box is locked and
suggestions are picked up weekly.

STAY CONNECTED
Would you like to receive our Family/Friends Newsletter directly to your email inbox?
To be added to our e-mail list, please send an email to our LTC Administrative Assistant, Megan
Keleher at megan.keleher@sjhcg.ca to sign up. You can unsubscribe at any time by emailing Megan
with the subject line STOP.
If you would like to know something and think other families would too, please let us know and we can
put it in our next newsletter. Our goal is to provide families with information and education.
Contact Megan Keleher by email at megan.keleher@sjhcg.ca.

Private Companion Guide
Hiring a private companion is a way that some residents and their loved ones choose to extend the
programs and services provided by St. Joseph’s Health Centre Guelph (SJHCG) and fill in gaps felt
when residents’ loved ones may not be available. SJHCG supports residents to include these
individuals as care partners. Companionship services are offered by a wide variety of small and
large businesses in the Guelph-Wellington community. Service providers come from diverse
experiences, types of education, and overall skill sets. It is worth noting, that there is no
established certification or regulation around this type of care provider.
Hiring a private companion is a financial expense, so residents and their loved ones who are
considering pursuing this will want to ensure they are getting the most value possible from the
service. The following may assist you in decision making around engaging this type of care
provider.











What are your goals for professional companionship? Does the resident have specific
goals, such as getting out into the community or doing specific tasks/pastimes? Does the
resident just need an extra friendly face in their life to spend time with informally? Does
the resident struggle with responsive behaviours that they may need support with at
certain times of the day or week? Aim to choose a professional companion who offers
the TYPE of service you are looking for. Ensure that they have the needed expertise to
do the job you are looking for. Some professional companions have a background in
gerontology or recreation therapy. Others’ backgrounds may include personal support
work. Ask how this person is going to support the resident in meeting the goal(s) set out.
What type of service will be the best fit? Is a consistent routine or schedule the most
important piece, or is consistency of the care provider more important? Routine and
schedule may be best met by a larger service, while a consistent care provider may be
better offered by a smaller service.
Who will be most compatible with the resident? The companion and resident should
spend some time together before finalizing an arrangement to ensure that it will be a
good match.
What is your budget? Given the variety of services offered, rates also vary. Check
around, and work with the service provider to find the best financial fit.
Consider safety! All SJHCG staff and volunteers have completed Vulnerable Sector Police
Record Checks. Requesting an up-to-date check is something to consider. Also, look into
relevant insurance coverage (particularly if the companion make be taking the resident
out in their vehicle).
Maximize value through mindful scheduling of visits. Explore the resident’s
daily/weekly routine, while considering the goals for the service. Connecting with the
resident’s Team Leader and Recreation Therapist can help to ensure that visits are
scheduled at times that set up the resident and their companion to meet their goals.
Note that due to privacy and limited space, private companions are not able to
participate in small (closed) group programs, but are welcomed at large group SJHCG
community events. If a resident struggles in a large group setting, a private companion
may be able to help support them in that setting. If the resident thrives in that setting, it
may be better to utilize companionship time differently.

A few things to remember when working with a private companion:








SJHCG aims to uphold resident confidentiality practices to the highest degree possible. A
private companion cannot act as a substitute decision maker or be informed of private
health information. If it is important to you that a private companion have certain
information, you will need to communicate this information to the companion directly.
Residents are provided support and needed recreation/leisure resources to reach the goals
set out in their Recreation Therapy Care Plan. If a resident has additional aims for their
work with a private companion, the companion should come to the visit prepared with
the resources they need for their work. SJHCG cannot provide private companions with
additional recreation/leisure resources for engaging with residents.
Private companions should conduct themselves with professionalism while at SJHCG.
Interactions with staff, residents, and volunteers should be respectful, follow professional
boundaries, and maintain privacy for those who live in, work in, and visit the organization.
It is not the responsibility of SJHCG staff to report observations on the quality of work of
private companions. If you have any queries about the work of a private companion, you
may want to consider occasional unexpected visits to assess the success of the service.

Connect with your Team Leader, Recreation Therapist, or Social Service Worker if you have further
questions about private companionship services.

Karie Bilger (Clinical Lead: Recreation Therapy Department)
Nadia Lowe (Social Service Worker)

The Recreation Therapy Connection
The Recreation Therapy Department is
still buzzing from an action-packed month
of December. Admittedly, the routine of
January has been nice after a wide
variety of special programs and services
celebrating the holiday season. Some
highlights: 10 decorated
neighbourhoods, 10 festive parties, 1
giant holiday sale, 2 Christmas Pageants,
4 groups of community carollers, 3
resident carolling events, 350
resident/patient individual gifts, 100
neighbourhood gifts, 2 holiday light tours,
1 concert, 1 Pub Night, 1 New Year’s Eve
Party, AND MORE!!! We hope that
December brought you and your loved
ones some joyful moments.
The Recreation Therapy Department has recently collaborated with Resident’s Council and Family
Council on a couple of initiatives. We love receiving suggestions, and these new initiatives are the
direct result of feedback and suggestions from residents and their loved ones.

The first is the Resident’s Council & Family Council Recognition of Community Contribution.
This is an opportunity to formally recognize residents, patients and their loved ones who contribute
to the St. Joseph’s Health Centre community. Any regular attendee of Resident or Family Council,
or staff support can accept nominations at any time of the year. Nomination forms are available at
the back of the Resident’s Council portfolio on the LTC Information wall on Level 2. Please contact
me if you would like further information.
The aim of the second partnership is to better welcome and support new residents and their loved
ones in their transition to SJHCG. Recreation Therapy is working with our Social Service Worker,
Nadia, and our resident community to offer a personal visit and greeting card to new residents. A
monthly New Resident Welcome Social is now offered to support new residents in making
meaningful social connections. We have been offering this program for a few months now, and
continue to tweak the timing and content of the program. Residents’ loved ones are welcomed to
attend.
In partnership with Volunteer Services, SJHCG’s music therapy program is currently recruiting
youth aged 14-24 to participate in an intergenerational glee club with our residents. “Generations
Sing” is slated to start in September. Interested youth will register as SJHCG Volunteers, and
attend the program weekly with residents to connect through a shared love of music. Please
spread the word to the young, musical people in your life! Interested individuals can contact
Alaina Holman at x4426 or Alaina.Holman@sjhcg.ca
In January we have welcomed three new members to our team. Anne Lukaszewicz has joined us as
a casual Music Therapist. Alicia Pilgrim is a Music Therapy Intern from Wilfrid Laurier University,
and Gillian Elder is a Recreation Therapy Intern from Georgian College.

Please join us for Social Saturdays!
Every Saturday at 1:15pm, the Recreation Therapy Department
offers family-friendly programs open to all residents and their loved
ones. It is a great opportunity to connect with your loved one and
the St. Joseph’s community. Most programs are held in the Linamar
Auditorium-watch the Community Programs page for details!

A quick reminder that Recreation Therapy Department calendars are available on SJHCG’s website.
Please visit: https://www.sjhcg.ca/clients-and-visitors/health-centre-services-resources/clientactivity-calendars/ to see what is in store. Note that the Community Programs page is the
simplest place to find programs that are open to residents AND their loved ones. We regret that it
is not always possible to include loved ones into the small group programs on the individual
neighbourhood calendars.

February is Therapeutic Recreation Awareness Month, and March is Music Therapy Month in Canada.
At this time of year, we say THANK YOU to residents and loved ones for welcoming us into your
lives to participate in your various recreation, leisure, and musical pursuits. We feel fortunate to
have the opportunity to share what we love with you!
Respectfully Submitted,

Karie Bilger
Clinical Lead: Recreation Therapy Department
Registered Psychotherapist-Music Therapist Accredited
Karie.Bilger@sjhcg.ca or x4294

INFORMATION GUIDE FOR
RESIDENTS AND FAMILIES IN
LONG TERM CARE
We have updated our Information Guide for
Residents and Families in Long Term Care!
This handbook has been developed to assist
current and prospective residents and their
families become familiar with the programs
and services available at St. Joseph’s Health
Centre Guelph.
Over the coming month these handbooks will
be shared with our current residents and
their families.
Keep an eye out for your copy!

Long Term Care Support Group
Open to Caregivers of Residents in Long Term Care
Meetings held the 1st Monday of each Month, 6:30pm-7:30pm.

Upcoming meetings:
March 4, 2019
April 1, 2019
May 6, 2019
June 3, 2019
July 8, 2019- changed due to Canada Day
August 5, 2019
September 9, 2019- change due to Labor Day
October 7, 2019
November 4, 2019
December 2, 2019

Location: Level 1 Family Room
Please contact Nadia Lowe (Social Service Worker for LTC)
at ext. 4383 if you have any questions.

FAMILY COUNCIL MEETINGS
3RD TUESDAY of every month at 1:15 in the Family Room on 1 East
If you would like further information, contact
Margherita.Valeriote@sjhcg.ca

